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SOFTWARE INFORMATION

MIMSY•XG

Software | Components MIMSY XG is written in Java. Oracle is used for the backend database. Our reporting tool is Crystal Reports

Licensing | MIMSY XG
MIMSY XG concurrent user licenses are priced at US $4000 per license. A concurrent user license means that you 
may install MIMSY XG on as many machines as you wish, however, the system only allows the number of licensed 
connections to the database at one time. Support is 20% of the total license cost.

Database | Oracle

MIMSY XG uses Oracle 10g as the database engine. There are 3 options for licensing Oracle 10g: using Oracle Express 
10g, by Named User, or by Processor. 
Oracle Express 10g: Oracle Express 10g is the free database distributed by Oracle. Oracle Express may be installed in the 
following environment: 
• Server has a single Oracle database. 
• Database size does not exceed 4GB of user data (about 500,000 records). 
• Database may be installed on a multiple CPU server, but only executes on one processor in any server. 
• Oracle may be installed on a server with any amount of memory, but only uses up to 1GB RAM of available memory.
License By Named User: A Named User is defined as a unique individual authorized to access MIMSY XG. Under the 
terms of Oracle's licensing, each person who will access the system needs his or her own unique logon. Oracle requires 
a minimum purchase of five Named User logons at US$149.00 each (for a total of US$745). Each additional Named User 
logon is US$149.00.
License By Processor: An Oracle license for a server with a single processor is US $4995.00. A processor license will allow 
an unlimited number of Named Users to log on at any given time. To determine your total cost if your server contains 
more than one processor, count the number of processors in your server and multiply the number by US $4995.00.

Mac | PC MIMSY XG runs on both Macintosh and PC computers. Please note that if you run in a cross-platform environment, 
images should be entered as URLs.

Installation | 2 Days
Willoughby’s basic installation typically requires two days. During this time, we install Oracle on the server, install a 
training and production database, and train someone to install MIMSY XG on individual workstations. We will also 
install Möbius upon request. 

Training | 3 Days

Willoughby’s basic end-user training course is three days long. In order to facilitate training, the museum will be 
required to provide a suitable training environment with enough networked machines running MIMSY XG so there are 
no more than two trainees per machine. Class sizes can be up to ten trainees, assuming there are enough computers.  
Willoughby’s training is very flexible, and we can work with project coordinators to tailor a training plan that will 
enable you to make the most of the project. 
Training Additional Staff: Many large institutions have trained a core group of ten users and have then done single-day 
training sessions for other staff members. It has been our experience that once the core “power” users are trained, they 
are perfectly able to instruct staff on how MIMSY XG will be used on-site.

Documentation | Manuals 
Willoughby provides electronic copies of our documentation. All sites receive a user manual, data structure, reporting 
workbook, and report definition manual. Organizations may create as many copies of documentation as needed for 
in-house use. 

Reporting | Crystal Reports

Our Help Desk provides Crystal Reports installation and procedural assistance as part of the annual maintenance 
contract. We are happy to help you modify existing reports or guide you as you create your own reports and forms. Any 
user who will build or modify reports will need a "full" version of Crystal Reports.
The Crystal Reports Runtime Viewer is included with your MIMSY XG license. The Runtime Viewer allows users to run all 
pre-built MIMSY XG reports and any reports built by staff without having to install a "full" version of Crystal Reports. 
All sites wishing to run the pre-built reports must purchase at least one copy of Crystal Reports 11 Developer Edition 
or Crystal Reports 2008. By purchasing one copy of Crystal Reports 11 Developer Edition, you obtain proper licensing 
rights to install the Crystal Reports Runtime viewer on as many machines as you wish. 
At this time, a PC must be used for reporting.
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